
TORONTO 

CHILDREN’S 

SERVICES 
 

ALL ABOUT 

Understanding the services available to children and their families 



ABOUT CHILDREN’S SERVICES 

Toronto Children’s 

Services promotes access 

to high quality early 

learning, child care and 

support for families 

through a well-planned and 

managed system. 



SERVICES WE PROVIDE 

Family Resource 
Centres 
Special Needs 
Resourcing 

50 Child Care Centres 

Fee Subsidies 



SERVICES WE PROVIDE 

FAMILY 

RESOURCE 

CENTRES 
 

 

 

1 
 

Parent/child drop-in; 

Playgroups; Toy and book 

lending; Family literacy; 

Information and referrals 



SERVICES WE PROVIDE 

SPECIAL NEEDS 

RESOURCING 
 

 

 

2 
Regular visits to programs; 

Early identification; Individual 

consultation; Program 

adaptation 



50 CHILD CARE 

CENTRES 
Toronto Early Learning  

and Child Care Services  

(TELCCS) 
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SERVICES WE PROVIDE 



CHILD CARE  

FEE SUBSIDY 
Fee subsidy helps  

families in financial  

need with the cost  

of child care 
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SERVICES WE PROVIDE 



FINDING CHILD CARE 

Navigating child care is 

not easy for most 

residents, and can be 

even more difficult for 

newcomer parents. 



FINDING CHILD CARE 



APPLYING FOR FEE SUBSIDY 

1. ONLINE 
 www.toronto.ca/children 

2. PHONE 
 3-1-1 

3. IN-PERSON 
 District Offices 



APPLYING FOR FEE SUBSIDY 



APPLYING FOR FEE SUBSIDY 

CRITERIA: 

• Residence 

• Activity 

• Income 

 



APPLYING FOR FEE SUBSIDY 

PROCESS: 

• Wait list 

• Assessment 

• Priority 

admissions 

• Appeal process 



APPLYING FOR FEE SUBSIDY 

RESOURCES: 

• Application & Enquiry 

Office 

 (416-391-5437) 

• Community Outreach 

• Client Liaison Consultant 



OTHER INITIATIVES 

Service Planning 
Consultations with  
newcomer families 

Community Planning  
Pilot sites in two 
neighbourhoods 

 


